
 
TEXTS ON TAP™ TERMS AND CONDITIONS 

 
PROGRAM DESCRIPTION 
On Tap Credit Union® will send news, promotions, events, and exclusive offers to the opted in mobile 
number in the form of text messages. 
 
FREQUENCY OF MESSAGES 
A maximum of 10 messages per month. 
 
PRICING 
There is no direct cost from On Tap Credit Union to the end user for use of our mobile service. However, 
message and data rates may apply. 
 
SERVICE CONTACT 
303.279.6414 or 800.770.6414 
 
MOBILE USER OPT‐IN/OPT‐OUT 
On Tap Credit Union provides a text messaging service to communicate news, promotions, events and 
exclusive offers. By texting ONTAPCU to 43704, you agree to receive text messages from On Tap Credit 
Union. To opt out from receiving messages, text ONTAPCUSTOP to 43704. 
 
MOBILE USER PRIVACY 
We will never rent or sell your cell phone number to any third party. By opting in to the service from On 
Tap Credit Union, you are agreeing to receive SMS messages specific to the SMS service. 
 
MOBILE USER FEES 
On Tap Credit Union does not charge users fees to send or receive text messages. However, message 
and data rates may apply. 
 
MOBILE HELP 
To get help, text HELP to 43704. 
 
MOBILE CARRIERS SUPPORTED 
Tier 1: AT&T, Verizon Wireless, Sprint, T‐Mobile 
Tier 2: Alltel, BoostMobile, Cincinnati Bell, Nextel, U.S. Cellular, VirginMobile USA 
Tier 3: Appalachian Wireless, AWCC, Bluegrass, Cellcom, CellularSouth, Centennial Cellular Corp, ECIT, 
Illinois Valley IVC, Immix, Inland Cellular, Nex‐Tech, Ntelos, Revol Wireless, United Wireless, West 
Central Cellular 
 
MOBILE WARRANTY 
On Tap Credit Union will not be liable for any delays in the receipt of any SMS messages connected with 
this program. Delivery of SMS messages is subject to effective transmission from your wireless service 
provider/network operator. 
 
MOBILE PRIVACY POLICY 
On Tap Credit Union respects your privacy. We will use information you provide to transmit text 
messages. We reserve the right at all times to disclose any information as necessary to satisfy any law, 
regulation or governmental request, to avoid liability, or to protect our rights or property. 
 
QUESTIONS? 
Call 303.279.6414 or 800.770.6414, or email inquire@OnTapCU.org. 
 


